
Certificate of Lifetime Warranty
We stand behind our products with our LIFETIME Warranty with purchase of our 

Replenishment Program to ensure every pH Prescription™ Customer is a satisfied customer for life.

pH Prescription™ will replace defective product, subject to the following conditions:
• Any claim made under this warranty must include a copy of valid proof of purchase showing the date and place of purchase.
• Our obligation under this warranty is to the original purchaser only.
• Lifetime Warranty will be reduced to our 5 year from date of product purchase if you remove your  

self from the pH Prescription Replenishment Savings program.
• Product replacement does not include shipping cost or labor installation cost.
• This warranty applies to residential installations only.
• If an identical replacement product is not available, pH Prescription reserves the right to  

replace the defective product with a similar  quality product.
• Warranty Exception:  In the event of a casualty loss due to Acts of God and/or other claims  

such as, without limitation, hurricanes, tornadoes, earthquakes, fires or floods

Register your product at www.phprescription.com/warranty

This warranty relates to defects in manufacture, materials in a pH Prescription™ water treatment system supplied for installation into domestic  premises in the United States only. 
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